
Reference:  Docket No. 04-398 
Consumers frequently don’t know what a call will cost them- 
especially with international mobile phone surcharges.   
For any contemplated call to any number, a consumer should be able  
to dial a toll information number and get a computer-generated  
rate for the service that they are using and the time of day.   
This rate should include all taxes and surcharges; otherwise  
callers will continue to be clueless as to what kind of actual  
costs that they will incur.    
Also, telephone billing should show the price per minute including  
all surcharges and taxes.    
 


